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The Office of Clinical Education updates and edits the Clerkship
Handbook annually in order to familiarize students with current clerkship
program policies, procedures and available college services. As clinical
clerkship related policies and procedures change, every attempt will be
made to notify students participating in the program. The Office of
Clinical Education’s primary means of notification is e-mail. It is the
students’ responsibility to check their OSU e-mail account for
announcements and correspondence from this office. If you have
questions, please contact the responsible course coordinator or the
Office of Clinical Education.

THE RULES AND PROCEDURAL GUIDELINES IN THIS BOOKLET
WILL GUIDE ROTATIONS FOR THOSE STUDENTS BEGINNING
THEIR CLERKSHIP COURSES IN JULY OF 2008. THE COLLEGE IS
NOT RESPONSIBLE FOR ANY MISREPRESENTATION OF ITS
REQUIREMENTS OR PROVISIONS RESULTING FROM:

« Editorial or print errors in the preparation of this handbook.
« Official changes in college policy approved after the printing of
these guidelines.

Clinical Education Web site:
www.healthsciences.okstate.edu/college/clinical/index.cfm

Clerkship Guide:
www.healthsciences.okstate.edu/college/clinical/clerkship/index.cfm



The Office of Clinical Education houses three services for medical
students at OSU Center for Health Sciences. These services are listed
and described below.

Clerkship Program

The Clerkship Program is directed by the Office of Clinical Education

at individual clinical departments of Oklahoma State University College
of Osteopathic Medicine, and is designed to provide the student with
education and primary care training in the areas of Internal Medicine,
Surgery, Obstetrics and Gynecology, Pediatrics, Emergency Medicine,
Family Medicine, OMM and Psychiatry. The program is organized to
permit the greatest degree of educational exposure in a practical clinical
environment to develop skills in the areas of patient diagnosis and
management. The Clerkship Program is divided into a sequence of 22
one-month clerkship rotations, including up to 2 one-month vacation
periods. Each student will be assigned required clerkship rotations by the
Office of Clinical Education. The College reserves the right to make
supervising physician and/or site changes when necessary. Each rotation
is one month of actual clinical experience. Any questions, concerns or
suggestions for the Clerkship Program should be directed to either
Noreen Phillips, Program Specialist I, or Johnathan Franklin, M.S.,
Director for Clinical Education.

Noreen Phillips (918) 561-1232
Program Specialist Il
e-mail: noreen.phillips@okstate.edu

Johnathan Franklin, M.S. (918) 561-1251
Director for Clinical Education
e-mail: johnathan.franklin@okstate.edu

Career Development Program

The Career Development Program offers resources and tools to help
students with the career planning process. The Career Development
Specialist assists students with the processes of specialty selection and
preparing for residency. The Career Development Specialist assists
students with these processes by:

*+ Researching opportunities

+ Cataloging information

* Assisting students with finding elective opportunities, summer
externships and early clinical experiences

* Providing information about residency programs

* Personal and career assessments

+ Using Careers in Medicine software

* Locating specialty information

+ Assisting with the preparation of documents required for



residency application such as a curriculum vitae, personal
statements, etc.

+ Helping students navigate ERAS system as well as the
osteopathic and allopathic match processes

Terri Blevins, M.A. (918) 561-8456
Career Development Specialist
e-mail: terri.blevins @okstate.edu

Visit the Career Development web site:
www.healthsciences.okstate.edu/college/clinical/career/index.cfm

Standardized Patient Program

The standardized patient experiences currently occur as part of the
Primary Care Clinic Rotation during a student’s third year of medical
school. There are currently three standardized patient encounters. Two
encounters are behavioral health-related cases in which the student gets
experience dealing with delivering bad news and conducting brief
psychiatric screenings. The third encounter is a test called the Clinical
Practical Exam. The Clinical Practical Exam is designed to imitate the
structure of NBOME’s Level 2 PE. Students have timed encounters with
standardized patients who have been trained to act out a given scenario.
Each encounter is 14 minutes long and during this time the student is
expected to take a brief but focused history and conduct a focused
physical exam. The students will then have nine minutes to write a SOAP
note (Subjective findings, Objective findings, Assessment and Plan). The
students rotate through multiple stations performing the same sequence
of events four times. The encounters are recorded and reviewed by
faculty members who score the encounters as well as the SOAP note.
The students then meet with faculty to get detailed feedback about their
performance. The Office of Clinical Education is in the process of
incorporating additional standardized patient encounters into the medical
school curriculum. Any questions, concerns or suggestions for the
Standardized Patient Program should be directed to Emily Lim,
Standardized Patient Program Coordinator.

Emily Lim (918) 561-8241
Standardized Patient Program Coordinator
e-mail: emily.lim@okstate.edu



Students’ Rights to Privacy

The Family Educational Rights and Privacy Act of 1974 (Buckley
Amendment) was designed to protect the privacy of educational records,
to establish the right of students to inspect and review their educational
records in all offices, and to provide guidelines for the correction of
inaccurate or misleading data through informal and formal hearings. An
OSU student has the right to:

+ Inspect and review information contained in his or her
educational records.

+ Challenge the contents of the educational record.

+ Have a hearing if the outcome of a challenge is unsatisfactory.

+ Submit an explanatory statement for inclusion in the
educational record, if the outcome of the hearing
is unsatisfactory.

+ Secure a copy of the institutional policy, which includes the
location of all educational records.

+ Prevent disclosure, with certain exceptions, of personally
identifiable information from the educational record.

Withholding Disclosure of Information

Currently enrolled students may withhold disclosure of directory
information. A student may file with the Office of the Registrar a written
request not to release directory information. The University assumes that
failure on the part of any student to specifically request the withholding of
directory information indicates individual approval for disclosure.

Access to Records

No other information regarding students’ educational records may be
disclosed to anyone without written consent of students, except to
“school officials” who have a “legitimate educational interest” in the
student. Upon request, the University discloses education records
without consent to officials of another school in which a student seeks
or intends to enroll. Students, or parents of dependent students, may
inspect and review their educational records. Some form of photo
identification must be displayed before access to educational records
will be allowed. Parents of a dependent student may challenge denial
of access by producing the most current copy of Internal Revenue
Form 1040.



Definitions

“Educational Record” refers to those records which are directly related
to a student and are maintained by an educational institution. “Directory
Information” includes: student’s name, local and permanent addresses,
electronic mail addresses assigned or provided by the institution or
provided to the University by the student, telephone number, composite
photograph, major field of study, dates of attendance at Oklahoma State
University, degrees, honors, and awards granted or received, academic
classification such as MSI, MSII, MSIIl, MSIV, etc., gender, educational
institutions previously attended, degree(s) held, date(s) granted, and
institution(s) granting such degree(s), dissertation or thesis title, adviser
or thesis adviser, and participation in officially recognized organizations
and activities.

“School Official” is defined as an individual currently serving as a
member of the Oklahoma State University Board of Regents or
classified as faculty, administrative, or professional, and the staff
such school officials supervise.

“Legitimate Educational Interest” is defined as an interest resulting
from the duties officially assigned to a school official and which are
related to such a school official’s responsibility for facilitating the
student’s development.



Making the Most of Clinical Clerkships

Clinical clerkships offer opportunities to explore the different medical
specialties as well as different residency programs. However, there is no
way that you can be exposed to all the possibilities, so it is important that
you use your clerkship time wisely to find out all you can about

specialty areas of interest. Elective time is precious. Use it wisely!

Essentials of Specialty Selection

1. Keep an open mind as you rotate through the
required courses.

2. Be open to the many new possibilities and experiences
offered to you.

3. Seek new, interesting career opportunities.

4. Remember what excites you about a medical career.

5. Take every opportunity to interact with residents and
physicians. They can provide you with valuable
“insider information.”

*Adapted from Iserson’s, “Getting into a Residency: a guide for medical
students,” 7th edition, 2006, p. 9.

Making a Good Impression During Rotations

+ Use each rotation to find out as much as you can about that
specialty area.

+ Call ahead. Find out what is expected of you for this rotation.
* You may want to send a letter of introduction and/or your CV
before starting the rotation as a way of introducing yourself.

+ Show up early, stay late, finish the paperwork.

+ Show enthusiasm for learning all you can about this rotation.

* Be prepared, read up on patients and procedures.

+ Be an active, responsible and reliable team member.

+ Be professional, courteous, respectful of attendings, staff,
patients, other student doctors, residents, etc.

« Complete paperwork on time.

+ Get letters of recommendation as you complete rotations, while
you are still fresh in the mind of the preceptor.

Requesting a letter of recommendation

* Prepare a letter of intent that is dated and has your signature.
ERAS (see attachments) has a suggested format that you may
use, or you can create your own. ERAS letter may be also be
found online at: www.aamc.org/students/eras/resources/
downloads/lorcoverosteo.pdf

* Include an addressed stamped envelope addressed to (for
ERAS applicants):



Terri Blevins

Career Development Specialist
OSU Center for Health Sciences
1111 W. 17th Street

Tulsa, OK 74107

« If you are not applying through ERAS, give the address of the
program/matching service that you are applying to.

+ Select letter writers carefully; you want the strongest
letters possible.

Interview physicians about their specialty area; find out
about their workload, the types of patients they see,
their lives. Questions you might want to ask:

+ What do you like most about this specialty?

+ What do you like least about this specialty?

+ What are some of the specific challenges for a physician in
this field?

+ What abilities and talents do you think are important for
someone considering this specialty?

+ What advice would you give to a student considering
this specialty?

+ What other electives would be helpful to someone considering
this specialty?



Choosing Clerkship Electives
Goals for Electives

+ To explore a new area (either a new medical field of
study, a new medical center or a geographic area for
possible relocation)

+ To broaden your knowledge and skill base; to consolidate
or strengthen knowledge in areas not likely to be covered
intensively in your planned specialty residency or prepare
for residency

+ To “audition” in a program or institution in which you are
interested; many specialty societies discourage more than
two elective rotations in the specialty area, but many
programs won'’t interview you unless you rotate with them

+ For some surgical subspecialties, students will audition at
another institution to acquire a recommendation letter from
that program

+ To enhance knowledge and clinical skills in the discipline
in which an “audition” elective is scheduled to optimize
performance and impression to be made

+ To “try out” a specific discipline that you are considering as a
possible career

Elective Rotations

» May utilize rotations of your choice

+ May do an elective with ANY board certified or board eligible
D.O. or M.D.

+ Rotations are to be one calendar month in length. Students
have the option of splitting two electives into consecutive two-
week blocks

Things to Keep in a Folder for Away Rotations

+ Background check

+ HIPAA certification

+ ACLS and BLS cards

+ Board scores

« Official transcripts

+ Personal insurance and malpractice insurance verification

» Immunization records, include yearly TB skin test

* Blood tests which would include measles, mumps, rubella,
varicella, Hep B SAg, Hep B Ab, and Heb C Ag

+ Also keep clerkship evaluations and application for elective
rotation forms

+ Passport sized photos



Applying for an “Away” Elective

« Contact the person specified by the information source.

« Complete the Application for Elective Rotation to send with
student portion of the application.

+ Prepare the student portion of the application.

This may involve...

A) Getting a Memo of Understanding (MOU) from the Office
of Clinical Education and providing immunization records
and other records (see above)

B) Getting signatures from preceptor and GME of hospital

C) Writing a check for application fee, if there is one

+ Send completed packet to host institution/preceptor for
approval and signatures. Normally, the host will fax the
Application for Elective Rotation back to OSU
Clinical Education.

+ Student should always follow up to make sure that application
has been received by OSU Office of Clinical Education six
weeks prior to the beginning of the rotation.

* Follow up: Student must complete site evaluation within seven
days of completing the rotation. Make sure that preceptor
completes student evaluation as well, and faxes it to the Office
of Clinical Education within seven days of completing
the rotation.

How to Find an “Away” Elective

+ Other students—Career Development has site evaluations from
past elective rotations

+ Personal and professional contacts

+ Alumni — a list of willing physicians is available at:
www.healthsciences.okstate.edu/college/clinical/career/
explore.cfm, or if you don'’t find what you are looking for,
contact Terri Blevins, 561-8456 or terri.blevins @okstate.edu
for help locating a preceptor.

+ Do-Online Opportunities has information about osteopathic
residency programs: www.opportunities.osteopathic.org/
index.html

+ Fellowship and Residency Electronic and Interactive Database
(FREIDA) has information about allopathic residency programs:
www.ama-assn.org/ama/pub/category/2997.html

* The Extramural Electives Compendium (EEC) is an
electronic document published by the AAMC Section for
Student Affairs and Programs. The EEC contains information
for medical students in a searchable database format about
the scheduling of elective opportunities at AAMC-member
U.S. medical schools: www.aamc.org/students/medstudents/
electives/start.html
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GENERAL INFORMATION

REQUIRED COURSES

CE 9011
CE 9115
CE 9125
CE 9175
CE 9195
CE 9155
CE 9165
CE 9145
CE 9245
CE 9185
CE 9235
CE 9215
CE 9225
CE 9255

ACLS

Medicine |

Medicine I

OB/GYN

Surgery

Pediatrics

OMM

Rural Clinic
Community Clinic
Psychiatry

Primary Care Clinic
Community Hospital |
Community Hospital Il
Emergency Medicine

REQUIRED ELECTIVES

CE 9815
CE 9825
CE 9855
CE 9865
CE 9875
CE 9885
CE 9265
CE 9275

Elective | - Primary Care
Elective Il - Primary Care
Elective |

Elective Il

Elective Il

Elective IV

Elective V

Elective VI

If at any time there is a question or concern regarding the program that
might require the attention of the College, students should contact the
Office of Clinical Education.

Office of Clinical Education web site: www.healthsciences.okstateedu/
college/clinical/index.cfm

Clerkship web site: www.healthsciences.okstate.edu/college/clinical/
clerkship/index.cfm

Fax
Toll-free

Joan E. Stewart, D.O., M.P.H.
Associate Dean for Clinical Education
e-mail: joan.stewart@okstate.edu

Johnathan Franklin, M.S.
Director for Clinical Education
e-mail: johnathan.franklin@okstate.edu
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(918) 561-8411
(800) 799-1972

(918) 561-8288

(918) 561-1251



Noreen Phillips
Program Specialist Il
e-mail: noreen.phillips @okstate.edu

Barbara Newman
Academic Assistant Il
e-mail: barbara.newman@okstate.edu

Terri B. Blevins, M.A.

Career Development Specialist

e-mail: terri.blevins @okstate.edu

Emily Lim

Standardized Patient Education Coordinator
e-mail: emily.lim@okstate.edu

DEPARTMENT CONTACTS

Primary Care Clinic:

Thomas R. Pickard, D.O.
Coordinator

Shontay Patterson

Academic Assistant Il

e-mail: shontay.paterson@okstate.edu
Fax

Internal Medicine:

Randall Reust, D.O.
Coordinator

Kathy Lee

Program Coordinator |

e-mail: kathy.lee @okstate.edu
Fax

Psychiatry:
Richard H. Bost, Ph.D.
Coordinator

Sheila Mayes

Program Specialist Il

e-mail: shelia.mayes@okstate.edu
Fax

Pediatrics:

Christine Clary, D.O.
Coordinator

(918) 561-1232

(918) 561-8208

(918) 561-8456

(918) 561-8241

(918) 561-8382

(918) 561-1155

(918) 561-8525

(918) 382-3535

(918) 382-3535

(918) 382-3559

(918) 561-8269

(918) 561-8474

(918) 561-8428

(918) 382-3159



Kelly Dipboye

Sr. Administrative Assistant
e-mail: kd.dipboye @okstate.edu
Fax

OB/GYN:

Kimberley Sorensen, D.O.
Coordinator

Alice Gottschalk

Administrative Assistant I

e-mail: alice.gottschalk@okstate.edu
Fax

Emergency Medicine:

William Pettit, D.O.
Coordinator

Vicky Pace, M. Ed.
e-mail: vicky.pace @okstate.edu

Sherry Eastman

Program Specialist Il

e-mail: sherry.eastman@okstate.edu
Fax

Surgery:
Fred Crapse, D.O.
Coordinator

Jo Wells

Administrative Assistant
e-mail: jo.wells@okstate.edu
Fax

OMM:

JoAnn Ryan, D.O.
Coordinator

Kisha Johnson

Clinical Nurse

e-mail: kisha.johnson@okstate.edu
Fax

Rural Clinic:

William Pettit, D.O.
Coordinator
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(918) 382-3190

(918) 382-6789

(918) 586-4511

(918) 586-4522

(918) 586-4531

(918) 584-4379
(918) 584-4332

(918) 584-4375

(918) 582-8938

(918) 747-5322

(918) 747-5322

(918) 746-7604

(918) 561-8383/8410

(918) 561-1167

(918) 561-1140

(918) 584-4379



Vicky Pace, M. Ed.
Clinical Training Coordinator
e-mail: vicky.pace @okstate.edu

Sherry Eastman

Program Specialist 1l

e-mail: sherry.eastman@okstate.edu
Fax

Community Clinic:

William Pettit, D.O.
Coordinator

Vicky Pace, M. Ed.
Clinical Training Coordinator
e-mail: vicky.pace @okstate.edu

Sherry Eastman

Program Specialist Il

e-mail: sherry.eastman@okstate.edu
Fax

Community Hospital | & IlI:

William Pettit, D.O.
Coordinator

Vicky Pace, M. Ed.
Clinical Training Coordinator
e-mail: vicky.pace @okstate.edu

Sherry Eastman

Program Specialist Il

e-mail: sherry.eastman@okstate.edu
Fax

ON CAMPUS CONTACTS

Bursar’s Office:

Denise Ware
Area Supervisor of Bursar Operations
e-mail: denise.ware10@okstate.edu

Information Technology:

IT Help Desk
e-mail: tulsa.helpdesk@okstate.edu
Fax

(918) 584-4332

(918) 584-4375

(918) 582-8938

(918) 584-4379

(918) 584-4332

(918) 584-4375

(918) 582-8938

(918) 584-4379

(918) 584-4332

(918) 561-4375

(918) 582-8938

(918) 594-8320

(918) 594-8200

(918) 594-8203
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